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Jia He 

University of South Alabama 

University Libraries 

(251)-460-7711 

Email: jiahe@southalabama.edu 

 

Education 

 

MLIS, University of Wisconsin Milwaukee, 2013. 

Major: Library and Information Science 

 

MIS, Tianjin Normal University, 2008. 

Major: Information Science 

 

BA, Tianjin Normal University, 2004. 

Major: Archives Science 

 

Academic, Government, Military and Professional Positions 

 

Professional 

 

Cataloging Electronic Resources Librarian, Liaison Librarian for International Students, Associate 

Librarian, University of South Alabama. (September 1, 2020 - Present). 

 

Cataloging Electronic Resources Librarian, Liaison Librarian for International Students, Assistant 

Librarian, University of South Alabama. (September 15, 2014 - August 31, 2020). 

 

Cataloging Staff, University Library, University of Illinois at Urbana-Champaign. (February 2014 - July 

2014). 

 

Diversity Service Intern, University of Wisconsin Milwaukee Libraries. (January 2013 - December 2013). 

 

Digital Collection Intern, Rese
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Certificate of Course Attended: "Fundamentals of Metadata - Session 3.0 Web Course", American Library 

Association. (July 23, 2021). 

 

Certificate of Cataloging End Processing Training, Cataloging Department, Marx Library, University of 

South Alabama. (October 12, 2016 - October 15, 2016). 

 

Certificate of 2015-2016 New Faculty Program at the University of South Alabama, University of South 

Alabama. (May 31, 2016). 

 

Certificate of Mentorship Program at the University of South Alabama, University of South Alabama. 

(May 27, 2016). 

 

Sakai 101 Certification, University of South Alabama. (July 17, 2015).

 

 

------
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Webinar, "Creating a Sustainable, User-centered Website for Academic Libraries," NICHE Academy. 

(March 16, 2022). 

 

Webinar, "Assessing The Library’s Role in E-Resource Access Workflows Today and in The Future," 

OCLC. (February 15, 2022). 

 

Webinar, "MLK 2022 Speaker: Dr. Eddie Glaude, Jr. Virtual Keynote," The Division of Diversity Equity 

and Inclusion, The University of Alabama. (January 31, 2022). 

 

Webinar, "OCLC Cataloging Community Virtual Meeting," OCLC. (January 28, 2022). 

 

Webinar, "See No Bias, Say No Bias, Hear No Bias: Addressing Unconscious Bias in the Workplace," 

Alabama Library Association. (January 12, 2022). 

 

Webinar, "Diversity, Equity and Inclusion Perspectives," American Library Association. (November 18, 

2021). 

 



 

5 
 

Online Conference, "2021 Chinese American Librarians Association Southeast and Southwest Chapters 

Joint Online Conference," Chinese American Librarians Association. (May 7, 2021). 

 

Online Conference, "2021 Alabama Library Association Virtual Convention," Alabama Library 

Association. (April 28, 2021 - April 29, 2021). 

 

Webinar, "Courageous Conversation #STOPASIANHATE," University of South Alabama. (April 2, 2021). 

 

Webinar, "Simply and Securely Delivering E-content to Library Users: A Panel Discussion with Librarians 

Using OCLC’s EZproxy," OCLC. (March 31, 2021). 

 

Webinar, "Inclusive Leadership to Advancing Equity: ACRL Instruction Session II," ACRL Instruction 

Section Management and Leadership Committee. (March 29, 2021). 

 

Webinar, "OCLC and Linked Data: The Transition to Contextual Metadata," OCLC. (March 2, 2021). 

 

Webinar, "Inclusive Leadership to Advancing Equity: ACRL Instruction Session I," ACRL Instruction 

Section Management and Leadership Committee. (February 9, 2021). 

 

Virtual Meeting, "OCLC Cataloging Community Virtual Meeting," OCLC. (January 15, 2021). 

 

Webinar, "Social Explorer Webinar," Social Explorer. (November 20, 2020). 

 

Online Conference, "Charleston Library Conference," Charleston Library Association. (November 2, 2020 

- November 6, 2020). 

 

Online Conference, "Georgia Libraries Conference with SELA," Georgia Libraries Association and 

Southeastern Library Association. (October 7, 2020 - October 9, 2020). 

 

Webinar, "Digital Commons," University of South Alabama. (October 5, 2020). 

 

Workshop, "Updating Local Holding Records for Serials," Georgia Library Association's Technical 

Services Interest Group. (September 29, 2020). 

 

Workshop, "Big Data: Managing Large-Scale Metadata Projects in a Teleworked Environment," Georgia 

Library Association's Technical Services Interest Group. (September 1, 2020). 

 

Webinar, "Cataloging Zines: Discovery for Micro-Publications and Niche Collections,” Backstage Library 

Works," Backstage Library Works. (July 22, 2020). 

 

Webinar, "DIY Catalog Maintenance and Authority Control: Tips, Tricks, and Ideas for Tuning Up Your 

Catalog In-House," Backstage Library Works. (July 8, 2020). 

 

Webinar, "Mental Health and Public Libraries: How to Create a Positive Impact in your Community," 

SirsiDynix. (April 9, 2020). 

 

Webinar, "Managing Stress from Home," LYRASIS. (April 8, 2020). 

 

Online Conference, "CALA Southeast and Southwest Chapters Joint Online Conference," Chinese 
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Webinar, "COVID-19: How One Library is Coping with Being in the Epicenter and How Controlled 

Digital Lending Can Benefit Libraries," SirsiDynix. (April 1, 2020). 

 

Webinar, "Keep the Team Moving Through Disruption," Studer Education. (March 31, 2020). 

 

Webinar, "Sharing Experiences on Remote Learning & Electronic Resources," EBSCO. (March 24, 2020). 

 

Webinar, "Strategies for Successful Virtual Work and Events," LYRASIS. (March 20, 2020). 

 

Workshop, "MarcEdit: Making the Most of Tasks," Terry Reese, Ohio State University, Mobile, AL. 

(March 20, 2020). 
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Workshop, "Workshop 2: Qualitative Research Methodology Workshop," University of South Alabama 

Libraries, Mobile, AL. (October 15, 2019). 

 

Workshop, "Workshop 1: Qualitative Research Methodology Workshop," University of South Alabama 

Libraries, Mobile, AL. (October 8, 2019). 

 

Webinar, "Ex Libris Primo WebEx Demo for South Alabama," University of South Alabama Libraries, 

Mobile, AL. (September 18, 2019). 

 

Presentation, "IRB (Institutional Review Board) Presentation," IRB, University of South Alabama, Mobile, 

AL. (September 12, 2019). 

 

Conference Attendance, "The 2019 American Library Association Annual Conference," American Library 

Association, Washington, D.C. (June 20, 2019 - June 25, 2019). 

 

Online Conference, "CALA Southeast and Southwest Chapters Joint Online Conference," Chinese 

American Librarians Association. (May 15, 2019). 

 

Conference Attendance, "Alabama Library Association Annual Convention," Alabama Library 

Association, Point Clear, AL. (April 2, 2019 - April 5, 2019). 

 

Training, "Scopus and Mendeley Training," Marx Library, University of South Alabama, Mobile, AL, 

United States. (March 12, 2019). 

 

Demonstration, "OCLC GreenGlass," OCLC, Mobile, AL, United States. (February 14, 2019). 

 

Online Conference, "The Future of Cataloging: RDA, Linked Data and More." (November 8, 2018). 

 

Conference Attendance, "The 2018 South Carolina Library Association & Southeast Library Association 

Joint Annual Conference," South Carolina Library Association, Southeast Library Association, 

Greenville, SC. (October 31, 2018 - November 2, 2018). 

 

CS in Session webinar, "Radical Cataloging: Using Alternative Subject Headings Locally to Promote 

Inclusiveness and Diversity," Alabama Library Association, Colorado University Boulder Libraries. 

(October 16, 2018). 

 

AACRL/CUS Webinar, "Authors' Rights and Publishing," Alabama Library Association. (September 21, 

2018). 

 

AACRL/CUS Webinar, "Predators, Prey, and OA: Helping Faculty Identify Legitimate Open Access 

Publishing Opportunities," Alabama Library Association. (August 17, 2018). 

 

Workshop, "Exploring Ways the USA Libraries Can Better Serve Our International Student Population," 

University Libraries. (August 14, 2018). 

 

Conference Program, "American Library Association Annual Conference and Exhibition," American 

Library Association, New Orleans, LA. (June 23, 2018). 

 

Conference Attendance, "Alabama Library Association Annual Convention," Alabama Library 

Association, Florence, AL. (April 10, 2018 - April 13, 2018). 
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RESEARCH 

 

Published Intellectual Contributions 

 

Book Chapters 

 

He, J. (2021). Diversity and Inclusion: Better Serving International Students at Academic Libraries. Hope 

& a Future: Perspectives on the Impact that Librarians and Libraries Have on Our World. (pp. 51-57). 

Bingley, United Kingdom: Emerald Publishing. https://doi.org/10.1108/S0065-283020210000048006 

 

Nero, M. D., He, J. (2020). Space Reclamation: the Cataloging Department's Role in Weeding Projects. 

Library Technical Services: Adapting to a Changing Environment (pp. xiii, 480 pages). West 

Lafayette, Indiana: Purdue University Press. 
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He, J. (Presenter), American Library Association 2021 Annual Conference & Exhibition (Virtual), 

"Celebrating 40 Years of Library Leadership and Beyond with the Asian Pacific American Librarians 

Association," American Library Association. (June 25, 2021). 

 

He, J. (Presenter), 2019 Fall USA International Student Orientation, "Introduction of Library Resources 

and Services at Marx Library," University of South Alabama, Mobile, AL. (August 12, 2019). 

 

He, J. (Presenter), Chinese American Librarians Association Poster Sessions at 2019 American Library 

Association Annual Conference, "Promoting Library Services to the International Students at the 

University of South Alabama," Chinese American Librarians Association, American Library 

Association, Washington, D.C. (June 22, 2019). 

 

He, J. (Presenter), Chinese American Librarians Association Southeast and Southwest Chapters Joint 

Online Conference, "Issues and Solutions of Cataloging Streaming Videos by MarcEdit," Chinese 

American Librarians Association. (May 15, 2019). 

 

He, J. (Presenter), Southeastern Library Association & South Carolina Library Association Joint 

Conference, "Promoting Library Services to the International Students at the University of South 

Alabama," Southeastern Library Association, South Carolina Library Association, Greenville, SC. 

(November 2, 2018). 

 

He, J. (Presenter), 2018 Fall USA International Student Orientation, "Introduction of Library Resources 

and Services at Marx Library," University of South Alabama, Mobile, AL. (August 14, 2018). 

 

He, J. (Presenter), Alabama Library Association Annual Convention, "Issues and Solutions of Editing 

Streaming Videos by MarcEdit," Alabama Library Association, Florence, AL. (April 12, 2018). 

 

He, J. (Presenter), 2017 Fall USA International Student Orientation, "Introduction of Library Resources 

and Services at Marx Library," University of South Alabama, Mobile, AL. (August 7, 2017). 

 

Nero, M. D. (Presenter), He, J. (Presenter), Alabama Library Association, "Last But Not Least: Cataloging 

Quality Control," Technical Services & Systems Round Table of the Alabama Library Association, 

Montgomery, AL. (April 20, 2017). 

 

He, J. (Presenter), Alabama Library Association Annual Convention, "Promoting Library Services to the 

International Students at the University of South Alabama," Alabama Library Association, 

Montgomery, AL. (April 20, 2017). 

 

He, J. (Presenter), The 6th annual South Alabama Conference on Teaching and Learning, "Promoting 

Library Services to the International Students at the University of South Alabama," University of South 

Alabama, Mobile, AL. (May 9, 2016). 

 

Nero, M. D. (Presenter), He, J. (Presenter), Cataloging Department Workshop, "OCLC Review; RDA 

Review; Cataloging Functions in Voyager; Cataloging Reference Tools," Cataloging Department, 

Marx Library, Marx Library. (November 17, 2015). 

 

He, J. (Presenter), 2015 Fall USA International Student Orientation, "Introduction of Library Resources 

and Services at Marx Library," University of South Alabama, Mobile, AL. (August 10, 2015). 
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University Service 

 

Committee Member, Common Read Common World. (June 2023 - Present). 

 

Committee Member, Academic Computing Committee. (January 2023 - Present). 

 

Committee Member, USA Faculty Senate Evaluation Committee. (October 2021 – March 2023). 

 

Senator/ Caucus Leader, USA Faculty Senate. (October 2020 - March 2023). 

 

Chinese Students and Scholars Association. (June 15, 2015 - December 31, 2018). 

 

Professional Service 

 

Officer, Academic Resources and Repository System Committee, Chinese American Librarians 

Association. (July 2023 - Present). 

 

Officer, Nomination Committee, Chinese American Librarians Association. (July 2023 - Present). 

 

Officer, Board of Directors, Chinese American Librarians Association. (July 2022 - June 2023). 

 

Officer, President/Elect/Past, Southeast Chapter, Chinese American Librarians Association. (July 2022 - 

June 2023). 

 

Officer, Best Research Award Committee, Chinese American Librarians Association. (July 2021 - June 

2022). 

 

Officer, Scholarship Committee, Chinese American Librarians Association. (July 2021 - June 2022). 

 

Officer, President/Elect/Past, Southeast Chapter, Chinese American Librarians Association. (July 2021 - 

June 2022). 

 

Officer, President/Elect/Past, Southeast Chapter, Chinese American Librarians Association. (July 2020 - 

July 2021). 

 

Officer, Nomination Committee, Chinese American Librarians Association. (July 2020 - June 2021). 

 

Member, Emerging Leader Program, American Library Association. (January 2020 - June 2021). 

 

Officer, President/Elect/Past, Southeast Chapter, Chinese American Librarians Association. (July 2019 - 

July 2020). 

 

Moderator, Technical Services & Systems Round Table, Alabama Library Association, AL. (April 2019 - 

April 2020). 

 

Officer, Vice President, Southeast Chapter, Chinese American Librarians Association. (July 2018 - July 

2019). 
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Officer, Secretary, College, University, and Special Libraries (CUS) Division, Alabama Library 

Association, AL. (April 2018 - April 2019). 

 

Moderator-Elect, Technical Services & Systems Round Table, Alabama Library Association, AL. (April 

2018 - April 2019). 

 

Officer, Secretary, Multicultural Information Round Table, Alabama Library Association, AL. (April 30, 

2016 - April 13, 2018). 

 

Officer, Secretary, Multicultural Information Round Table, Alabama Library Association, AL. (June 17, 

2015 - April 30, 2016). 

 

Public Service 

 

McKemie Place Donation Drive, Mobile, AL. (November 26, 2019). 

 

McKemie Place Donation Drive, Mobile, AL. (November 20, 2018). 

 

American Heart Association Heart Walk, University of South Alabama, Mobile, AL. (October 2017). 

 

Martin Luther King Day of Service, University of South Alabama, Mobile, AL. (January 16, 2017). 

 

Food Drive and Toy Drive for the Salvation Army of Coastal Alabama, Mobile, AL. (November 7, 2016 - 

December 8, 2016). 

 

"Will Read for Food": Food Drive for the Bay Area Food Bank, Mobile, AL. (November 2, 2015 - 

December 4, 2015). 
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