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This report presents an overview of key 

data derived from items in the Graduate 

Student Satisfaction (GSS) survey. This GSS 

was administered during the fall semester 

of 2021. The general objective of the GSS is 

to gather graduate student perceptions 

related to several components of their 

educational experience at the University of 

South Alabama. Of the 5,519 graduate 

students currently enrolled at USA, the final 

sample included 976 respondents. 
 

 

Respondent Racial 
Demographics: 

80% of graduate 
students reported being 

satisfied with the 
academic advising they 

received 

80% 

Of 968 respondents, 80.17% agreed or 

strongly agreed that they are satisfied 

with the academic advising they 

received in Fall 2021. 12.91% disagreed 

and 6.92% strongly disagreed 

96% reported that 
they find the electronic 

library full-text 
databases useful during 

their studies 

96% 

Of 874 respondents, 96.23% agreed or 

strongly agreed that they find the 

electronic library full-text databases 

useful during their studies. 2.52% 

disagreed and 1.26% strongly disagreed. 

 
 
 

 

  Where can we improve?  
 

22% of students reported a 

neutral stance when asked if 

they felt that their educational 

experiences have a positive 
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