USA Phone System: Telephone Tips

Updated 122/2017 —To check for any available updates gattp://www.southalabama.edu/departments/csc/Telecom.html

SHAC Xxxx, CW Hospitak8«xx, Strada-4xxx, Main Campus/UCOMx&xx, Med Center-Xxxx, MCI &xxx

Using the softbuttons on the OpenStage 40 phones

Formany users swiping the buttons from sitteside works better than ggssing the buttons.

Transferis the default option for all received calls. To transfer a received call pre§€3kthatton and then dial the number you want to transfer
the call to, and then hang up. To bring a call back to your phone after you transfer a call but before it is answered press th&obliadng
button. If voicemail answers you caise theCallReleasebutton to bring the call backf you are transferring from theew system to theold
system yowvill need to wait until the call is answered to hang up. If you hang up before the call is transferred it will return phvgoer

TheConsultmenu option can be used to dial a third party during a ¢k theToggle menu optioror ConnectButton to switch back and forth
between the two partieslf the third party hangs up you will be connected back to the first party. You can also sel€ctitRdeasebutton to
disconnect the third party and go back to the first party. Select Conferera®ri option if you want to have several parties on the same padss theK But

You do not need to lift the handset to dial. Just start dialing and the phone will automatica

If you have an internal extension the outbou@diller ID information for that number needs tc
external extensionThis applies to every phoe&cep call centers or operatorsYou can suppre:
the number.

Toforward a phone to a different number: Get dial tone on the line you want to forward. Di
“9” to forward to a cell phone or any other outside phofe.cancel forwarding get dial tone o
get dial tone on the forwarded line and press the Call Forvinrition.

Toforward all calls directly to voicemailDial #91 then your voicemail systems dial in numbe
C&W3-1500. MC %7560.Strada 44800. To cancel forwarding get dial tone on the forwarde
the forwarded line and press thgall Forwardbutton.

Call Forward ButtonWe can activate you€all Brward Button andprogram it to forward calls
night answering servic&'ou can put in a ticket through USAHHEL$help.southalabama.edin

Changing ringtonesPress the + button, scroll down to ringer pitch and press ok. Use the +
Changing the ringer volumePress the + button and press ok. Use the + akelys to change th

on a rollover line press + and scroll to rollover volume. Use the + &ays to change the ring
on a OpenStage 40 phone by holding down the * key. Hold the * key down again to enabl
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